INTERVIEW PACK AND SCORECARD
Backflow Prevention Specialist
Commercial Irrigation
	Candidate
	
	Date
	

	Interviewer
	
	Stage
	

	Requisition
	
	Location
	


WHAT THIS SEAT IS
Tests, repairs and certifies backflow prevention assemblies under a state or water authority certification: annual testing with a calibrated gauge, repair and rebuild of RP and double-check assemblies, and the report filed with the purveyor. The filing is the deliverable, and it is a legal one.
HOW TO USE THIS
Ask the questions as written. They are technical rather than behavioural because a commercial trades hire fails on what the person can do, not on how they describe themselves, and because a question about a real piece of equipment cannot be answered from an interview-prep article.
Score against what a strong answer contains, which is printed under every question, rather than against how fluently the candidate speaks. That line is the difference between a scorecard and a feeling. Where a follow-up is given, ask it: it is chosen to separate someone who has done the work from someone who has read about it.
Write what the candidate actually said in the Said box, not your impression of it. You will be comparing notes with someone who was not in the room, and an impression does not survive that conversation.
RATING SCALE
	
	What it means

	1
	No evidence in the interview

	2
	Some evidence, not enough for the seat

	3
	Clear evidence, meets the seat

	4
	Strong evidence, beyond the seat


THE MISTAKE THIS SEAT INVITES
	Assuming an irrigation technician can test. Backflow certification is separate, jurisdiction-specific, and the test is only valid if the tester and the gauge are both current.


TECHNICAL QUESTIONS (16)
	Q1
	Which assembly is required on a high-hazard connection, and why not a double check?

	Strong
	Knows a high-hazard or health-hazard cross connection requires a reduced pressure principle assembly, and why: a double check relies on two check valves holding, with no way to prove a failure, while a reduced pressure assembly has a relief valve that dumps to atmosphere the moment the differential drops, so a failure is visible rather than silent. Knows irrigation with chemical injection is high hazard regardless of what is installed now.

	Then
	What makes an irrigation connection high hazard rather than low?

	Said
	


	Score
	1   [  ]      2   [  ]      3   [  ]      4   [  ]



	Q2
	Walk me through a reduced pressure assembly test and what a failure looks like.

	Strong
	Describes each check in order and what it proves: the relief valve opening differential, then check valve one holding against the required differential, then check valve two holding, with the test cocks and the gauge hoses connected correctly for each step and the assembly isolated. Names the failures: relief opening below the minimum, a check that will not hold, continuous discharge, or a shut-off valve that will not seal, which invalidates the test.

	Then
	What does continuous discharge from the relief port tell you?

	Said
	


	Score
	1   [  ]      2   [  ]      3   [  ]      4   [  ]



	Q3
	When was your gauge last calibrated and who holds the record?

	Strong
	Knows the date and the interval their jurisdiction requires, usually annually, who calibrated it and where the certificate is, because a test performed with an out-of-calibration gauge is void and may have to be redone at their cost. Checks the gauge against a known reference between calibrations. Says a tester who cannot answer this question has reports that will not stand up.

	Then
	What happens to the reports you filed with an out-of-calibration gauge?

	Said
	


	Score
	1   [  ]      2   [  ]      3   [  ]      4   [  ]



	Q4
	How do you handle an assembly that has never been tested and has no records?

	Strong
	Starts by establishing what it is and whether it is the right assembly for the hazard, not just whether it passes - an untested assembly is often also the wrong type or wrongly installed. Checks the model is approved in that jurisdiction, the installation orientation and clearances, and then tests it. Reports the absence of history to the water purveyor as well as the owner, because the account may not be on their register at all.

	Then
	What do you check before you decide whether it is even testable?

	Said
	


	Score
	1   [  ]      2   [  ]      3   [  ]      4   [  ]



	Q5
	What do you do when an assembly fails and the building cannot lose water?

	Strong
	Does not pass it. Reports the failure to the owner and the purveyor as required, and works the practical path: repair in place where the parts are to hand, a planned short shutdown, or isolating the irrigation branch rather than the building supply, since an irrigation assembly usually serves only the irrigation. Knows the purveyor can require the service be shut off and that the timeline is theirs, not the building's.

	Then
	Can you isolate just the irrigation rather than the building?

	Said
	


	Score
	1   [  ]      2   [  ]      3   [  ]      4   [  ]



	Q6
	How do you handle a report that the jurisdiction rejects?

	Strong
	Finds out exactly why - a form version, a missing field, a gauge calibration date, an unapproved assembly, a tester certification issue, or a timing rule - and corrects it rather than resubmitting the same thing. Keeps their own copy and the field notes so the retest is defensible. Builds a relationship with the purveyor's cross-connection control person, because the rules vary and they are the ones who apply them.

	Then
	What gets reports rejected most often in your area?

	Said
	


	Score
	1   [  ]      2   [  ]      3   [  ]      4   [  ]



	Q7
	What is your process for repair versus replacement on a failed assembly?

	Strong
	Repairs where the failure is a serviceable part - rubber, springs, seats - with the manufacturer's kit for that model, and retests afterwards, because a repair is not complete until it passes. Replaces where the body is corroded or damaged, where parts are no longer available, or where the assembly is not the right type or is no longer approved. Prices both honestly rather than defaulting to replacement.

	Then
	What makes you say replace rather than rebuild?

	Said
	


	Score
	1   [  ]      2   [  ]      3   [  ]      4   [  ]



	Q8
	How do you verify an assembly is installed at the right point and orientation?

	Strong
	Checks it is at the point the code requires - immediately downstream of the service and upstream of any branch or injection point, so nothing is unprotected - and that the orientation and clearances match the approval: the right way up, the required height above grade or flood level, accessible for testing and repair, and with adequate drainage for a relief discharge. Reports an assembly that is correct but installed wrongly.

	Then
	Why does the height above grade matter on a reduced pressure assembly?

	Said
	


	Score
	1   [  ]      2   [  ]      3   [  ]      4   [  ]



	Q9
	How do you handle a test on an assembly you cannot safely isolate?

	Strong
	Does not test it in a way that puts the system or themselves at risk. Establishes why - a failed shut-off valve, no downstream isolation, or an assembly serving something that cannot be interrupted - and reports it as a deficiency, because an assembly whose shut-offs do not hold cannot be properly tested anyway. Arranges the repair or the shutdown rather than recording a test they could not perform correctly.

	Then
	Can you certify an assembly whose shut-off valve will not hold?

	Said
	


	Score
	1   [  ]      2   [  ]      3   [  ]      4   [  ]



	Q10
	How do you handle a pressure vacuum breaker or an atmospheric vacuum breaker differently?

	Strong
	Knows these protect only against backsiphonage, not backpressure, and that an atmospheric vacuum breaker cannot be under continuous pressure or downstream of a shut-off, which rules it out for most irrigation. Knows a pressure vacuum breaker must be installed above the highest downstream outlet by the required height, and tests the air inlet and the check rather than applying the reduced pressure procedure to it.

	Then
	Why can an atmospheric vacuum breaker not be used on a typical irrigation zone valve?

	Said
	


	Score
	1   [  ]      2   [  ]      3   [  ]      4   [  ]



	Q11
	How do you deal with a thermal expansion issue after a repair?

	Strong
	Knows that putting a working backflow assembly on a service creates a closed system, so water heated downstream has nowhere to expand and pressure rises, which shows up as relief valves weeping or water heaters discharging. Recognises it rather than blaming the assembly, and raises the fix - an expansion tank or a pressure-reducing valve with bypass - as the plumbing work it is, for somebody licensed to do it.

	Then
	A water heater relief starts weeping after your install. What happened?

	Said
	


	Score
	1   [  ]      2   [  ]      3   [  ]      4   [  ]



	Q12
	What is your approach to a property owner who wants to delay a required test?

	Strong
	Explains that the deadline is the purveyor's, not theirs, and what happens when it passes - a notice, a fine, or the service being shut off - which is usually enough. Offers a time that works. Does not backdate a test or test one assembly and report another, whatever the pressure. Says the certification is the asset and nobody gets it back after a falsified report.

	Then
	What have you been asked to do that you would lose your certification for?

	Said
	


	Score
	1   [  ]      2   [  ]      3   [  ]      4   [  ]



	Q13
	How do you handle an assembly installed below grade?

	Strong
	Knows a reduced pressure assembly cannot be installed below grade or in a pit where it could be submerged, because the relief port must discharge to atmosphere and a flooded vault makes the protection useless and creates a cross connection of its own. Reports it as a violation requiring relocation rather than testing it and moving on. Knows a double check may be permitted below grade where the hazard level allows.

	Then
	Why can a reduced pressure assembly not go in a vault?

	Said
	


	Score
	1   [  ]      2   [  ]      3   [  ]      4   [  ]



	Q14
	What is your approach to a property with multiple assemblies and one shutdown window?

	Strong
	Plans the route and the sequence before the day, knows which assemblies share a supply and which can be done independently, and has the common repair parts on the van so a failure does not mean a second shutdown. Tests the critical or difficult ones first while the window is fresh. Tells the property what will be off and when, and reports the failures the same day so the repairs can be scheduled rather than discovered.

	Then
	What do you carry so a failure does not cost a second visit?

	Said
	


	Score
	1   [  ]      2   [  ]      3   [  ]      4   [  ]



	Q15
	How do you explain a failure to a property manager who thinks it is fine?

	Strong
	Explains what the test actually measures and what the failure means in plain terms - that the device protecting the drinking water will not hold if the pressure reverses - rather than quoting a differential reading. Shows them the discharge or the reading. Puts the regulatory consequence next to it, since that is usually what moves the decision, and gives them a price and a date rather than only bad news.

	Then
	How do you explain a check valve failure to somebody with no plumbing background?

	Said
	


	Score
	1   [  ]      2   [  ]      3   [  ]      4   [  ]



	Q16
	What do you do when the jurisdiction and the manufacturer disagree?

	Strong
	Follows the jurisdiction, because the purveyor's rules govern what is approved and how it is tested, and documents the conflict rather than quietly choosing. Goes back to the purveyor's cross-connection control officer with the manufacturer's literature and asks for a written position. Knows the approvals list in their state may not include an assembly the manufacturer sells, and that the list wins.

	Then
	Whose procedure do you follow on the day, and what do you do afterwards?

	Said
	


	Score
	1   [  ]      2   [  ]      3   [  ]      4   [  ]



STRONG-CANDIDATE SIGNALS
Rate these from the whole conversation and the resume rather than from one answer.
	Signal
	Evidence
	Score

	Certification current for the jurisdiction, with gauge calibration in date
	
	1 [ ]  2 [ ]  3 [ ]  4 [ ]

	Knows which assembly type is required for which hazard level
	
	1 [ ]  2 [ ]  3 [ ]  4 [ ]

	Describes the filing and recordkeeping as part of the job rather than paperwork after it
	
	1 [ ]  2 [ ]  3 [ ]  4 [ ]


VERIFY BEFORE AN OFFER
Not after. A credential taken on trust at offer is the most expensive thing on this page.
	Credential
	Status
	Verify with
	Done

	State or purveyor backflow assembly tester certification
	Required
	State program or purveyor tester registry, verified at hire and before each renewal
	[    ]

	Differential pressure gauge calibration certificate
	Required
	Calibration lab certificate on file, dated inside the required interval
	[    ]

	ASSE 5110 tester or ASSE 5130 repairer credential
	Preferred
	ASSE International certification registry
	[    ]

	Journeyman plumbing license
	Where the state requires it
	State plumbing board license lookup
	[    ]

	Driver license and MVR
	Required
	State DMV record pulled at hire and annually
	[    ]

	Confined space awareness training for vaults and pits
	Preferred
	Training provider certificate and internal training records
	[    ]


DECISION
	Total score
	          out of 76



	[    ]
	Hire. The evidence is on the page.

	[    ]
	Hire with reservations. Name them, and name what would close them in the first ninety days.

	[    ]
	Do not hire.



	Reason
	





	Interviewer
	Date
	Hiring manager
	Date

	
	
	
	


Two notes on reading the total. There is no pass mark here: where the line sits depends on the market you are hiring in and how long the seat has been open, and a threshold we invented would be worse than the judgement you already have. But a 1 on any question that matters for the seat is usually a no whatever the total says, because the total can hide it.
